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Dear FLPA member

On November 17, the Annual General Meeting will be 
convened for FLPA, which will bring an end to my two 
years as President of this great organisation.  The time 
seems to have flown by and yet I have had the privilege 
of being involved in so many great things in this role.

Most recently of course, we had our Annual Family 
Law Residential which was a great success.  The move 
to a new venue was well received by you all and 
some changes to the speaker line-up and the style of 
presentations resulted in great feedback from those 
who attended.

Over the past two years, I’ve had the privilege of leading 
a dedicated and strong Committee.  As a Board we 
have focussed on our strengths, providing consistent 
and valuable professional development to our 
membership, advocating where necessary on behalf of 
our members to improve policy, resourcing and other 
issues that affect our day to day practices.

I’ve had the privilege of developing and trialling the 
Pro Bono Mediation Pilot in the Federal Circuit Court 
here in Brisbane.  And of course have travelled around 
Queensland as a part of our Professional Development 
events, meeting many of you, our membership.

For the final professional development event of the 
year, we are travelling to Townsville on Saturday 
19 November for a one-day Family Law Intensive, 

featuring Justice 
Forrest, Justice 
Tree, Federal 
Circuit Judge Coker 
and an interesting program 
of presentations for local 
practitioners.

A call will go out shortly for nominations for the 
upcoming FLPA elections and I encourage you to 
consider nominating to be a part of the leadership of 
this important organisation.

I wish you all the best as we move to the end of 
another year and will of course look forward to seeing 
you at the annual Christmas Party on Thursday 1 
December at Alchemy which, like in previous years, 
promises to be an enjoyable and relaxing evening.

Clarissa Rayward 
FLPA president

Clarissa

FOLLOW US...

www.flpa.org.au

MESSAGE FROM THE 
PRESIDENT

JOIN FLPA’S LINKEDIN GROUP 

If you're on LinkedIn, don't forget to follow FLPA's group. It's a closed group,  
open only to FLPA members. Click here to find the group. 

https://www.linkedin.com/groups/6640041/profile
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NEW LUNCHTIME 
WEBINARS A HIT 

RESIDENTIAL WRAP  
PHOTOS, VIDEOS AND MORE 

FLPA’s new professional development program 
of lunchtime webinars has proved popular with 
members. 

FLPA has presented two lunchtime webinars for 
members – the latest by Barrister Kylie Hilliard on 22 
August dealing with Contempt of Court. 

With FLPA committee member Shannon Daykin 
(pictured with Kylie), Kylie clearly defined what 
is contempt, how it arises, and how lawyers can 
manage difficult situations in court on behalf of 
clients so they don’t escalate. 

If you think you’d like to listen to any of the webinars, 
you can purchase them on the FLPA website at 
WEBINAR SHOP. You can also download the 
relevant PowerPoint Presentations at PAPERS AND 
PRESENTATIONS.

The 2016 QLS and FLPA Family Law Residential is 
a wrap for another year and by all reports it was a 
resounding success. Feedback has been extremely 
positive on the new venue, the speakers and of 
course the fabulous Tropicana Dinner.

Here’s a glimpse of some of the photos. A full suite 
can be seen on the FLPA website photo gallery 
(you just need to login!). 

While you are on the website, take a look at the new 
FLPA videos too and see who you can see. 

Remember, you need to login to get access to 
this member only area. If you haven’t got a new 
password and updated your details, please see the 
instructions again in this newsletter.

http://www.flpa.org.au/webinar-shop/
http://www.flpa.org.au/members/papers-and-presentations/
http://www.flpa.org.au/members/papers-and-presentations/
http://www.flpa.org.au/envira/flpa-residential-2016/
http://www.flpa.org.au/members/photo-gallery/
http://www.flpa.org.au/envira/flpa-residential-2016/


ROUNDTABLE SPRING 20164

by Dr Judy Gregory 

Mediators frame conversations in three ways:

1. They frame content and guide the discussion

2.  They frame process by establishing ground rules 
and promoting meaningful interaction

3.  They frame the environment by making decisions 
about when and how a mediation will run. 

A well-chosen, carefully framed environment can 
encourage meaningful conversations and lay the 
groundwork for a smooth mediation. The FRAME 
checklist helps mediators reflect on the venue and 
environment before mediation begins. 

Facilities: What facilities will be needed for the 
mediation? Examples might include whiteboards, 
flipcharts, stationery, tissues, tea/coffee, catering,  
Wi-Fi, photocopying, or an on-site JP.

Room: What aspects of the room will be important? 
Examples might include multiple doors to the room, 
room size, table shape, chair style and comfort, 
access to natural light, and number of rooms 
available.

Atmosphere: What type of atmosphere will suit the 
mediation? Will the building or room influence either 

party’s comfort? For example, should the setting 
be formal or informal? Should it be in a neutral 
location or legal offices? Will lifts and corridors be 
confronting? Will formal furniture stifle conversation?

Mix: What mix of venue options is most appropriate? 
Every venue involves trade-offs, so it makes 
sense to choose a mix that best suits you and the 
parties involved. For example, is the availability of 
separate entrances more important than access to 
technology?

Environment: What aspects of the surrounding 
environment will be important? Is a leafy green 
suburb more appropriate than inner city? Is parking 
important? Is there easy access to public transport? 
Is it familiar? Does it need separate entrances for the 
parties?

As you reflect on the mediation environment, 
you may notice other issues that are particularly 
important for the way you work. The FRAME checklist 
can be a useful reference for deciding what’s 
important for you. A more detailed FRAME checklist 
is available online.

Dr Judy Gregory is a facilitator and researcher with an 
interest in meeting space design. She recently opened 
Northside Meetings, a meetings venue in Red Hill. 
Contact: judy@northsidemeetings.com.au

WHAT’S THE BEST  
MEDIATION ENVIRONMENT? 

http://northsidemeetings.com.au/wp-content/uploads/2016/01/FRAME_the_environment_checklist.pdf
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Following recent debate in the media about family 
law proceedings, FLPA has issued a statement calling 
on the Federal Government to immediately appoint 
more judges with family law expertise to address 
the Family Law Courts crisis, not replace the existing 
system. 

In a recent letter to the Attorney-General, Senator 
the Hon George Brandis QC, FLPA outlined alarming 
statistics demonstrating the strain on current judges 
in both the Federal Circuit Court and the Family Court 
of Australia which is significantly affecting many 
children and parents.

Particularly concerned with the resources allocated 
in the Brisbane and regional Queensland registries, 
FLPA gave several recommendations for the 
Government to address what is needed to ensure the 
existing system works more effectively.

FLPA president Clarissa Rayward said the 
recommendations are based on member feedback 
who are witnessing first-hand the impact delayed 
judgements are having on Queensland families.

“In short, the Family Courts are at saturation point. 
But the system isn’t broken, it just needs more 
resources,” said Ms Rayward.

“Judges do their best to manage, but it is a losing 
battle without more resources.

“Resolving a case quickly is in the best interest of 
children and families and will best protect them from 
risk, particularly when family violence is involved.”

Ms Rayward said that appointing more judges will 
mean that cases can be dealt with quickly, and the 
court is able to intervene in cases at an early stage 
to neutralise any risk factors present and protect 
children.

In the Federal Circuit Court, FLPA recommends 
appointing at least two additional Federal Circuit 

FLPA TAKES STAND  
ON COURT RESOURCING 

Court judges sitting in Brisbane with specialist family 
law backgrounds.

“The new judicial appointments made must be able 
to provide immediate relief to the problem,”  
she said.

Ms Rayward said that FLPA welcomes constructive 
review of the existing system but a new system will 
not solve the problem.

“Implementing a completely new system risks making 
the existing problem worse, as existing resources will 
be stretched further.

“Any system, new or old, will fail without adequate 
resourcing.”

Ms Rayward said FLPA is concerned with the 
replacement concepts.

“Concepts such as determining disputes by lay people 
risks introducing unpredictable justice and turning on 
subjective values of decision-makers will only lead to 
further discontent among the community.

“The Family Courts have more than 40 years of 
successfully determining disputes in this complicated 
area which will continue to work if the existing court 
is properly funded,” she said.
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Hopefully you have all noticed something a little 
different about FLPA lately. Launched at the 
Residential in July, FLPA has been busy refreshing all 
the branding and marketing material. The new logo 
is a modern, fresh image that reflects the vibrant 
collegial feel of this wonderful association. 

Make sure you update your marketing material and 
download the images below! These are available in 
Marketing Assistance in the member section of the 
new website. 

If you have any problems or queries, please contact 
membership@flpa.org.au.

NOTICE SOMETHING DIFFERENT 
ABOUT FLPA? 

DOWNLOAD  
new PROUD MEMBER logo

DOWNLOAD  
the latest Member 
Information Kit.

REQUEST A  
2016/17 Member Certificate 

The 2016/17 FLPA AGM and executive committee 
elections will be held on Thursday 17 November. Call 
for nominations will open on 12 October and close 
on 19 October. At this year’s AGM, a motion will be 
passed to change FLPA’s constitution to allow online 
voting for 2017. This will improve member voting 

UPCOMING ANNUAL  
FLPA COMMITTEE ELECTIONS 

participation and also efficiency for both members 
and those administering the process. 

We look forward to many nominations from 
members wanting to become a member of the FLPA 
committee.

www.flpa.org.au/members/marketing-assistance/
http://www.flpa.org.au/members/member-information-kit/
mailto: membership@flpa.org.au
mailto: membership@flpa.org.au
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FLPA ANNUAL GENERAL MEETING

WHEN: Thursday, 17th November 2016 

FLPA’s AGM and election of the 2016/17 executive committee.  
Call for nominations close on 19th October.

FLPA IN THE TROPICS – TOWNSVILLE

WHEN: Saturday, 19 November 2016    WHERE: Townsville

FLPA will hit Townsville with the successful FLPA in the Tropics program – The 
Modern Family Lawyer.

With great speakers lined up including Justice Forrest, Justice Tree, Judge Coker, 
and barristers John Selfridge, Clare Dart, Jennifer McArdle, and Bruce Thiele, this event is one not to be 
missed. Modelled on the successful program held in Cairns earlier this year, the theme will focus on The 
Modern Family Lawyer and include some interesting conversations and views on well-being and the 
future of practising family law.

Registration details to come. Online registrations will be available through the FLPA website.

CENTRAL QUEENSLAND LAW ASSOCIATION CONFERENCE 

WHEN: Friday 14 and Saturday 15 October 2016    WHERE: Empire Apartment Hotel, Rockhampton 
COST: Registration prices start at $175 for one day registration

Register online.

FLPA CHRISTMAS PARTY 

WHEN: Thursday, 1 December 2016 
WHERE:  Alchemy Restaurant & Bar,  

Eagle Street, Brisbane

Save the date for yet another FLPA Christmas Party 
– the event of the year not to be missed.

Official invitation to come. Don’t miss out!

NORTHERN TERRITORY CONFERENCE 

WHEN: 19 – 20 January 2017 
WHERE:  Darwin, NT

The Law Society Northern Territory with the 
generous support of the Federal Circuit Court of 
Australia, will again host a Family Law Conference 
in Darwin in 2017.

Register your interest HERE.

UPCOMING FLPA EVENTS

www.trybooking.com/METJ
www.flpa.org.au
mailto: events@lowsocietynt.asn.au
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ARE YOU MISSING AN OPPORTUNITY? 
Members still not listed on the FLPA Member Directory.

FLPA members not listed on the FLPA member directory on the website are missing a vital opportunity to 
market themselves. 

If you would like to ensure other lawyers, referrers and potential clients can see your details, get your profile 
up on the new website by following the instructions below. 

Make sure you are careful in the step where you click whether you would like your details to be shown 
publicly or not. If you don’t follow the instructions carefully, your profile will not show correctly. 

MEMBER DIRECTORY 
UPDATE INSTRUCTIONS 
1. Go to www.flpa.org.au. 

2.  Click on Member Login (top right) using your 
email address. 
REMEMBER: Your old password from the 
previous FLPA website will not work.

3.  You will need to click Forgot Password and you 
will be emailed a link to create a new password.

4.  Accept the Terms of Use by ticking the box  
(once only).

5.  Once logged in, go to Manage your Profile under 
the Members.

6. Under My Profile, click on Edit profile.

7.  Check your details. Add as much information 
as possible. Most information has come across 
from the old website database. Please make 
sure you check you have filled out your REGION. 
Note too that if you would like your address to be 

shown on the members’ directory, you will need 
to provide an address in the ADDRESS field, not 
just the POSTAL ADDRESS field (as this will not be 
displayed).

8. Upload a profile picture and a company logo.

9.  IMPORTANT:  
If you would like your profile to be shown in the 
FLPA member directory on the website, you must 
click into the Privacy tab and click Edit Profile, 
then tick ‘Show profile to others’. Make sure you 
check down the list of your details and ensure 
ALL THE INFORMATION you want to show is 
appropriately selected ‘Anybody’, ‘Members’, or 
‘No access’.  
Best you click ‘Anybody’ for all details.  
 
If all your individual details are selected with ‘No 
access’ but you tick ‘Show profile to others’, your 
profile will not display correctly. Click Save.

10. On My Profile, click Save.

If you have any problems or queries, please contact 
membership@flpa.org.au. In future, all events and 
membership renewals will be processed online.

mailto: membership@flpa.org.au
www.flpa.org.au
http://www.flpa.org.au/members/find-a-member/
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WANT TO ADVERTISE YOUR 
BUSINESS TO FAMILY 
LAWYERS?  

Maybe you’re a mediator or accountant who wants 
to let family lawyers know about your business. 

FLPA’s Roundtable newsletter is offering appropriate 
businesses the opportunity to communicate with 
FLPA’s 1000 plus members. 

FLPA will consider advertising applications 
from businesses that are relevant to family law 
practitioners. These would include financial services, 
social services and other professional services as 
well as personal businesses relevant our members, 
such as personal training. 

If you are interested in advertising your business in 
the next newsletter, space is limited to only three 
advertisers. Please contact roundtable@flpa.org.au 
for the advertising rate card and policy. 

FLPA AT CENTRAL QUEENSLAND  
LAW CONFERENCE  

FLPA will once again support the Central Queensland Law Association’s conference on 14 & 15 October. 

A Gold Sponsor, FLPA will support the FLPA Caulfield Cup Race Day on Saturday afternoon, which was a huge 
success in 2015. 

The conference is expecting up to 100 lawyers from the central region. 

Register here.

mailto: roundtable@flpa.org.au
www.trybooking.com/METJ


CONTACT CENTRE 
INFORMATION

The ACCSA has a handy new 
website with information about 

public and private contact centre 
waiting times and operating 
hours. Bookmark it for easy 

access and reference. Also check 
out the new FLPA website for a 

list of contact centres.

CHILD SUPPORT 
CARE ESTIMATOR

The below button takes you to 
the Child Support Agency’s Care 
Estimator and Child Support/FTB 
Estimator. Bookmark it for easy 

access and reference.

View website

The Titles Office website for 
industry professionals includes:· 
the Land Titles Practice Manual 

(how to complete and lodge 
land registry forms), The fee 

calculator (calculates the 
lodgement fees payable on land 
registry forms), and the latest 

land registry forms.

TITLES OFFICE

FLPA’s library of family law cases 
continues to grow in Case Watch 

thanks to our army of FLPA 
members. Don’t forget to log in 
to the member section of the 
FLPA website to check out the 

cases reviewed.

CASE WATCH

https://www.humanservices.gov.au/customer/themes/child-support-and-separated-parents?utm_source=redirect&utm_medium=website&utm_campaign=transformation&utm_content=child-support
http://accsa.org.au/?page_id=194
https://flpaoq.wildapricot.org/sys/login/OAuthLogin?scope=contacts_me&client_id=juo7v0abwp&response_type=authorization_code&claimed_account_id=176575&state=WaWpIntegrationLogin&redirect_uri=http%3A%2F%2Fwww.flpa.org.au%2F&waLoginAction=Member+Login
https://www.business.qld.gov.au/industry/titles-property-construction/titles-property/practice-manual
https://www.business.qld.gov.au/industry/titles-property-construction/titles-property/fee-calculator



