
  

In all cases, the 
safety, well-being 
and best interests 
of a child are the 
paramount 
consideration 
(section 5A, Child 
Protection Act 
1999) 

Response by the Department of Communities, Child Safety 
and Disability Services to information received about harm or 
risk of harm to a child 

 
This document has been developed to provide legal practitioners, self-represented 
parties, and services supporting families navigating the family law system, with an 
overview of the steps taken by the Department of Communities, Child Safety and 
Disability Services (the department) following receipt of information about harm or 
risk of harm to a child. 
 
All children have the right to be safe and protected at all times. The Child Protection 
Act 1999 provides authority for the department to intervene where a child has been, 
or is at risk of being harmed.   
 
What is harm? 

The Child Protection Act 1999 defines harm as any detrimental effect of a 
significant nature on the child’s physical, psychological or emotional wellbeing.  
Harm can be caused by physical, psychological or emotional abuse or neglect, 
or sexual abuse or exploitation.   
 
When is a child in need of protection? 

The Child Protection Act 1999 states that child is in need of protection when a child: 

 has suffered significant harm, is suffering significant harm, or is at unacceptable risk of 
suffering significant harm; and 

 does not have a parent able and willing to protect the child from the harm. 
 
How does the department receive child protection concerns? 

Every day, the department receives a large number of child protection concerns from a range of 
sources, including service providers, relatives, family, friends and those mandated to notify, 
including: 

 Teachers, doctors, registered nurses, police officers with child protection responsibilities, a 
person performing an advocate function under the Public Guardian Act 2014, Child Safety 
employees and employees of licensed care services (sections 13E and F, Child Protection 
Act 1999). 

 Family Court personnel and counsellors (section 67ZA, Family Law Act 1975).  

 Interested persons in parenting proceedings (section 67ZBA, Family Law Act 1975) – via a 
Notice of Risk, or Form 4 – Notice of Child Abuse, Family Violence or Risk of Family 
Violence. 

 
From 1 July 2017, early childhood education and care (ECEC) professionals will also become 
mandated to report child safety concerns under the Child Protection Act 1999. ECEC professionals 
will include: 

 An approved provider, supervisor or educator of a Queensland Education and Care 
approved service under the Education and Care Services Act 2013. 

 An approved provider, nominated supervisor, educator, family day care coordinator or 
family day care educator of an approved service under the Education and Care Services 
National Law (Queensland). 

 



  

The majority of these concerns are received via a departmental Regional Intake Service (during 
business hours) or Child Safety After-Hours Service Centre (telephone 3235 9999 or free call 1800 
177 135).  The contact details for Regional Intake Services are as follows: 
 
Brisbane   telephone 1300 682 254 
Central Queensland  telephone 1300 703 762 
Far North Queensland  telephone 1300 684 062 
North Coast   telephone 1300 703 921 
North Queensland  telephone 1300 706 147 
South East   telephone 1300 679 849 
South West   telephone 1300 683 390 
 
When a Notice of Risk or Form 4 - Notice of Child Abuse, Family Violence, or Risk of Family 
Violence is filed in parenting proceedings the Family Courts forward these to the department, who 
then respond in accordance with departmental thresholds, policies and procedures. The 
department also provides a written response to the notice to the court.  
 
To assist the department in responding to the notice in a timely and efficient manner it is important 
that the notice is completed appropriately, including providing a current known address for the 
child/ren. 
 
How does the department assess child protection concerns? 

The department identifies four types of responses to reports of child protection concerns: 

 Limited Intake Response 

 Intake Enquiry 

 Child Concern Report  

 Notification. 
 
A Limited Intake Response is recorded when there are no allegations of harm or risk of harm 
received about a child. 
 
An Intake Enquiry may be a request for information or relate to child welfare issues or child 
protection concerns where no identifying details are provided. 
 
A Child Concern Report is recorded when the alleged harm is not serious enough for the department 
to undertake an investigation and assessment. A departmental officer may respond to a Child 
Concern Report by:  

 Providing information and advice to the notifier; and/or 

 Making a referral to another agency (for example, a Family and Child Connect service or 
intensive family support service); and/or 

 Providing relevant information to a prescribed entity (section 159D, Child Protection Act 
1999). 

 
A Child Protection Notification is recorded when the child protection information received meets the 
threshold of significant harm or risk of significant harm, and it is reasonably suspected that a child 
is in need of protection. The department has the statutory authority to investigate allegations that a 
child has been harmed or is at risk of harm, assess a child’s need for protection or take other 
actions considered appropriate (section 14, Child Protection Act 1999). The department’s response 
to all Child Protection Notifications is the completion of an investigation and assessment to 
determine if the child is a child in need of protection. 
 
 



  

Types of departmental intervention 

Following an investigation and assessment, the decision about whether there will be ongoing 
intervention is guided by the following requirements: 

 ongoing intervention is required for any child who has been assessed as being in need of 
protection;  

 ongoing intervention is offered to pregnant women when it is assessed that an 
unborn child will be in need of protection after birth, and the mother consents to such 
intervention;  

 ongoing intervention is not required for any child who has been assessed as not 
being in need of protection, but will be offered to the family where there is a 'high' risk 
level outcome based on the family risk evaluation tool (Structured Decision Making 
tool – this is used by practitioners to identify critical decision-making points and to  
improve responses).  

 
The decision about the type of ongoing intervention takes into consideration what is required to: 

 meet the child's protective and care needs  

 reduce the likelihood of future harm to the child.  
 
There are three types of ongoing intervention cases: 

1. A Support Service Case  

 an investigation and assessment has determined that a child is not in need of protection, 
however, the outcome of the family risk evaluation is 'high' risk level; 

 an investigation and assessment has determined that an unborn child is likely to be in 
need of protection after birth;  

 a young person who has transitioned from care requires ongoing support and assistance 
following their 18th birthday. 

2. Intervention with Parental Agreement (IPA) 

 IPA enables the department to provide support and assistance to a child in need of 
protection and their family, without the use of a court order. In these circumstances the 
parents would have agreed to work with the department and they have been assessed 
as both able and willing to do so.  

 IPA is generally of a short-term nature and it must be safe for the child to remain at 
home. While the child will usually remain in the home for all, or most of, the intervention 
period, they may be placed in out-of-home care with the use of a child protection care 
agreement, if required.  

3. Child protection orders 

 Supervision order 

 Directive order 

 Short-term custody order (up to 2 years) 

 Short-term guardianship order (up to 2 years) 

 Long-term guardianship order to the Chief Executive (until 18th birthday) 

 Long-term guardianship order to a third party (until 18th birthday). 
 

 

 

 



  

Planning 

Every child subject to intervention by the department must have a case plan, except for Support 
Service Cases – they have a support service plan. All plans provide a clear statement about why 
the child or young person is in need of protection and the roles and responsibilities of all 
participants in addressing their protection and care needs.  Planning is about mapping a way 
forward for a child or young person, and so highlights what is working well for the family, and also 
what needs to happen for the child or young person to be safe.  
 
Case plans are goal directed and clearly identify outcomes, key actions and how the progress of 
the plan will be measured.  The Childrens Court cannot grant a final child protection order unless 
an appropriate case plan has been prepared for a child. 
 
The initial case plan for a child or young person is developed at a Family Group Meeting (FGM).  
This is an inclusive and participative process that includes the child, young person, their family and 
other significant people in their safety and support network in the development of the case plan (for 
example recognised entity, school, foster parents etc). 
 
Recognised entities 

Under the Child Protection Act 1999 (section 6) the department is required to work with a 
recognised entity when making all decisions about an Aboriginal or Torres Strait Islander child. The 
department is required to either: 

 provide the recognised entity with an opportunity to participate in the decision-
making, where the decision is significant; or 

 consult with the recognised entity on all other decisions.  
 
Reunification 

Reunification is not just defined by the child's actual return to their family. Reunification is the 
process of reconnecting children and young people in out-of-home care with their families by 
providing services and supports to the child, their family and their carers.  It is a dynamic process 
that begins as soon as children are placed in out-of-home care, and ends when they return home 
and the family is no longer in need of ongoing intervention.  
 
The Child Protection Act 1999 outlines the following principles that relate to reunification of a child 
or young person with their family: 

 A child's family is the preferred permanency option wherever possible.  

 Most families can care for their children if assisted.  

 Reunification requires collaborative case planning by the department working with the 
child, family members and network, such as Recognised Entities, approved carers, 
and other government and non-government agencies.  

 
When reunification is not possible, stable long-term placement options for the child need to be 
identified in a timeframe that considers the child's age and needs. 
 
 
 
 
 
 
 
 

http://www.communities.qld.gov.au/childsafety/protecting-children/ongoing-intervention/court-processes/childrens-court
http://www.communities.qld.gov.au/childsafety/protecting-children/ongoing-intervention/child-protection-order
http://www.communities.qld.gov.au/childsafety/about-us/legislation/child-protection-act-1999
http://www.communities.qld.gov.au/childsafety/partners/our-community-partners/indigenous-child-protection-services


  

 
These guidelines do not constitute legal advice. They have been developed by the Department 
of Communities, Child Safety and Disability Services for information purposes only. The 
department always recommends that individuals seek independent legal advice. 
 

 

For further information, go to:   
 
Website:   http://www.communities.qld.gov.au/childsafety 
 
Email:   info@childsafety.qld.gov.au  
 
Phone:    1800 811 810 (Queensland only) or 3224 8045 

http://www.communities.qld.gov.au/childsafety
mailto:info@childsafety.qld.gov.au

