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Dear members

I hope you are all keeping well.

Since our last newsletter, it was my great pleasure 
to announce the joint FLPA and College of Law 
Scholarship to support the next generation of family 
lawyers. The winner of this prize will receive the 
equivalent fee for undertaking the College of Law 
Practical Legal Training (PLT) course, $1,000 cash and 
mentoring and work experience placement with a 
FLPA member. It is anticipated that the scholarship 
will be an annual prize.

We have been inundated with applications and  
Ann-Maree David and I are currently working through 
the applications and interviewing a shortlist of 
candidates. The winner will be announced shortly. I 
would like to thank the College of Law for its ongoing 
generous support of FLPA.

The FLPA Board has otherwise been busy in recent 
months ensuring members stay connected and up 
to date with their legal knowledge by conducting a 
number of excellent twilights/webinars including:

• Mediating in a Pandemic on 23 July;
• The Lighthouse Project on 20 August;
• Financial Statements on 27 August; and  
• Parental Alienation on 24 September.

There are still a few excellent twilights/webinars that 
are scheduled to take place before the end of the year 
including Parenting Alternatives on 22 October and 
Advocacy in the Courtroom on 5 November.

I would like to thank all presenters and members who 
have participated in twilights/webinars this year and 
encourage members to continue to get involved in the 
upcoming events. 

As the COVID restrictions continue, the Board has 
recently made the decision not to host a Christmas 
party event this year. Whilst some venues could 
accommodate our numbers, they required all 
members to be seated for the event, with no dancing 
allowed! Simply put, it was decided that it just 
wouldn’t be a FLPA event without some dancing. 
Happily, we have selected a recipient for the Travis 
Lindenmayer Award for 2020, with more details to 
follow shortly.  

The FLPA elections have now been announced. 
Nominations for Board positions close on 7 October 
2020. I encourage any members who have ideas 
about ways in which FLPA might innovate to nominate 
for a Board position. Traditionally, a strong number 
of members stand for election each year. I think this 
is a credit to our association and indicative of the 
enthusiasm of our members.

Finally, this is my last Roundtable as my time as 
President will end at the upcoming election. Whilst I 
won’t miss the public speaking gigs of presidency, I will 
miss the opportunity to meet and chat with so many 
of you on a daily basis. I look forward to continuing to 
work with all of you over the coming years and I wish 
the new Board for the balance of 2020 and 2021 all 
the very best.

James Steel  
President 

MESSAGE FROM THE 
PRESIDENT



FLPA AND COLLEGE 
OF LAW OFFER 
PRACTICAL LEGAL 
TRAINING STUDENT 
SCHOLARSHIP    
FLPA and the College of Law have been inundated 
with applications for the Practical Legal Training 
Student Scholarship. 

Applications closed on 11 September and the 
scholarship winner will be announced early next 
month after shortlisting and interviews. 

The winner will receive the equivalent of the fee 
for undertaking the College of Law Practical Legal 
Training (PLT) course and $1,000 cash.

In addition to this outstanding financial prize, the 
winner will also receive mentoring and a work 
experience placement over the course of College of 
Law PLT with an experienced FLPA member to help 
them attain the practical legal training component 
required for completion of the course requirements.

FLPA president James Steel said he was very pleased 
with the standard and number of applications for 
this new scholarship.

“We are very excited about continuing this 
partnership with the College of Law and being able 
to provide this opportunity for the next generation of 
family lawyers,” James said. 

The College of Law PLT course is the leading 
program in Australia for law graduates preparing for 
admission to practice and is worth almost $10,000. 
Coupled with the cash prize and the mentoring 

opportunities, this scholarship is an outstanding 
opportunity for new practitioners.

Completion of this program leads to the award of the 
Graduate Diploma of Legal Practice (GDLP).

FIND OUT MORE

Celebrating 45 years of 

Australian Family Law Cases 
1975–2020

A N N I V E R S A R Y  E D I T I O N

® Australian Family Law Cases
45th Anniversary 
Special Edition

Available in Book & eBook

https://shop.wolterskluwer.com.au/items/10078961-0014S?utm_campaign=September_2020&utm_medium=Digital_ad&utm_source=FLPA_Roundtable_Magazine
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FREE FLPA MEMBERSHIP FOR 2020/2021 
As you know, the FLPA Board has taken the initiative to support our existing members  
by providing complimentary membership for the 2020/2021 year. 

The Board are also working hard to maintain FLPA’s great membership benefits,  
despite the challenging conditions. Make sure you keep an eye out for:

• Regular twilight seminars/webinars on topical and practical issues affecting  
family law 

• Conference and workshop professional development events (online if required) 
• Social networking including being part of the new FLPA List 
• Mentoring events for early career and experienced practitioners 
• Webinar shop to purchase past webinar events 
• The annual Family Law Retreat in June 2021. 

Any new members for the 2020/2021 year can also join for half price at $49.50, so if you know anyone  
who may be considering becoming a member, please encourage them to join FLPA. 

CONGRATULATIONS TO NEW 
REGISTRARS AND SENIOR REGISTRAR  
IN BRISBANE REGISTRY
FLPA proudly congratulates new appointments to the Brisbane registry of the Family Court of Australia and 
Federal Circuit Court of Australia, including past FLPA Vice-President Anne-Marie Rice who was appointed as 
Senior Registrar. 

Well-known to many FLPA members, Registrar Rice will play a leading role at an executive level nationally in 
dispute resolution within the Courts, including undertaking dispute resolution, and managing, training and 
educating registrars and family consultants in dispute resolution. 

She will bring her unique legal and non-adversarial dispute resolution skills which will have a positive impact 
on families who find themselves in the court system.

In addition to Registrar Rice's appointment, Gerardine Hibberd, Myles Walker and Samuel Gray were 
appointed as Registrars and will provide support to the Courts’ judges and will be essential in implementing 
government funded initiatives including the Lighthouse Project.

FREE
MEMBERSHIP
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WHAT DO YOU THINK? FLPA MEMBER 
QUESTIONNAIRE ON NEW COURT  
MEASURES 
As many of you would be aware, the Family Court and Federal Circuit Court have  
recently introduced new measures to manage the appearances by legal practitioners  
at procedural court events and interim hearings and trials. 

We’d like to get your specific feedback about these changes – what you think of them in the  
context of both procedural court events and interim hearings and trials and what you’d like to  
see continue. 

Please click here to complete a brief questionnaire. There are five short questions. We will compile the 
feedback received and provide this to the Courts. The survey will be open until Friday 9 October. 

FEEDBACK
WE WANT YOUR

UPCOMING FLPA  
BOARD ELECTIONS  
AND AGM 
It’s time again to nominate and cast your vote for 
members of the 2020/2021 FLPA Board.

If you’re interested in being a part of this dynamic 
committee which is leading the way in family law in 
Queensland, take note of the dates below and look 
out for the nomination form which will come via 
email. 

• 16 September – Notice of AGM call for 
nominations open for FLPA committee positions.

• 7 October – Nominations close.
• 12 October – Election voting commences. 

Members will be sent an email with the link to 
vote online. 

• 1 November – Election closes.

The FLPA committee for 2020/2021 will be 
announced at the FLPA Annual General Meeting 
which will be held on Wednesday 4 November at 
Grant Thornton or via Zoom (COVID-19 restrictions 
pending).

For any information about nominating for a position 
or voting, please contact membership@flpa.org.au. 

VALE THE HONOURABLE 
JUSTICE STUART FOWLER 
AM 
The FLPA Board are saddened to hear of the passing of 
the Honourable Justice Stuart Fowler AM.

Mr Fowler was admitted as a solicitor in 1966. Mr Fowler 
was appointed to the Family Court of Australia in 2007 
and served in the Sydney Registry until his retirement in 
2013. 

Mr Fowler’s international achievements included the 
establishment and co-chair of the World Congress on 
Family Law and Children’s Rights, and through this work 
and his services to the law in Australia and overseas, he 
was made a Member of the Order of Australia  
in 2005.

 

mailto:membership@flpa.org.au
https://www.surveymonkey.com/r/P5CXSQY
https://www.surveymonkey.com/r/P5CXSQY
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A ‘PROFOUND 
SHIFT’ IN CASE 
MANAGEMENT – 
THE LIGHTHOUSE 
PROJECT                              
The Family Court and the Federal Circuit Court’s new 
case management process is an innovative approach 
to assist families that have experienced family 
violence or other safety concerns to navigate the 
family law system. 

Described by newly-appointed Senior Registrar Anne-
Marie Rice as “a profound shift in the way family law 
generally is approached”, the Lighthouse Project 
is an innovative approach to screen for risk, with a 
primary focus on improving outcomes for families 
involved in the family law system.

"There is a real emphasis on exiting the system – not 
just from litigation fatigue, but because the courts 
are offering opportunities for parties who can come 
to agreement to find that agreement," she said. 

The Lighthouse Project will involve the:

• Early risk screening through a secure online 
platform.

• Early identification and management of safety 
concerns.

• Assessment and triage of cases by a specialised 
team, who will provide resources and safe and 
suitable case management.

FLPA held a free training webinar on 20 August to 
ensure that the profession is well informed of these 
new initiatives and how they will impact on legal 
practice.

At the webinar, Registrar of Practice and Procedure 
in the Family Court and Federal Circuit Court Lisa 
O’Neill presented on the project background and 
policy, implementation of Family DOORS Triage 
risk screening and triage and case management 
pathways, including the Evatt List. 

Lisa has been working for 18 months on the project, 
to be piloted in parenting matters in Parramatta, 
Brisbane and Adelaide later this year.

A secure online questionnaire screens for a variety of 
risks, including family violence, child abuse, self-harm 
and substance abuse. The questions may also be 
answered offline.

"All family courts across the world are seeing the 
same thing: high rates of family violence and families 

with complex needs, but there wasn't any definitive 
way of [screening risk]," Registrar O'Neill said.

"This is the first big-scale attempt to do that."

CEO Women’s Legal Service QLD Angela Lynch AM 
also presented on working with victims of family 
violence. Angela discussed high risk indicators 
and red flags, impacts of DFV on children, QLD 
information sharing provisions and collaborative safe 
practice. 

Senior Lecturer, Head of Program for the Domestic 
and Family Violence Practice suite of courses at CQ 
University Brian Sullivan presented on working with 
perpetrators of violence. 

Brian addressed who perpetrators are and how they 
account for their behaviour, as well as assessing 
and manage risk and challenging and supporting for 
change. 

If you missed the webinar, you can view it for FREE at 
the FLPA Webinar shop. “Purchase” it for no cost and 
you will be emailed the video link. The presentations 
are also available for download in the member only 
“Presentations and Papers” section. 

You can also download the Lighthouse Project 
brochure here.  

http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/reports-and-publications/publications/parenting/fv-lighthouse-project-brochure
https://www.flpa.org.au/webinar-shop/
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DISCRETE PROPERTY 
LIST FEEDBACK  
Thank you to FLPA members who provided 
feedback on the Discrete Property List and the 
PPP500 which we sought earlier this year. 

After anonymising the member responses, FLPA 
forwarded the feedback to the Principal Registrar of 
the Federal Circuit Court of Australia in August. 

The Registrar has responded indicating the 
feedback has been very useful as the Court further 
develops and considers the processes across both 
the Discrete Property Lists and PPP500 matters. 

CO-LOCATION PILOT OF CHILD WELFARE 
AND POLICE OFFICERS IN QUEENSLAND    
A key recommendation from the Australian Law 
Reform Commission Inquiry into the Family Law 
System identified the “jurisdictional gap” as a significant 
issue in improving the response for vulnerable 
children. 

To close the “gap”, the Attorney-General’s Department 
is now leading a response which includes co-locating 
child welfare officers in Queensland – Brisbane 
(Tina Foti and Angela Kerslake), Rockhampton (Delia 
Williams) and Townsville (Jessica Weiland) which circuits 
to Cairns.

The co-location of child welfare officers is funded by 
the Commonwealth and has operated in Western 
Australia and Victoria for some time.

According to the Australian Institute of Family Studies 
(AIFS) who evaluated the Victorian pilot, the program 
has proven very successful in providing the federal 
family courts with timely information about families 
who have had involvement in both the Commonwealth 
and State jurisdictions

There are three different legislative trigger points for 
involvement by the Department of Child Safety, Youth 
and Women - ss67Z, 67ZA and 91B of the Family Law 
Act 1975 (Cth).  

 

A request is made to the Department pursuant to 
section 187(3) of the Child Protection Act 1999 (Qld). The 
departmental response assists the court to decide on 
the most appropriate response such as a s69ZW or 
s91B order.  

Subpoenas are not generally issued following the 
receipt of the s69ZW report. 

Independent Children’s Lawyers can use the co-located 
worker to determine whether the Department has 
information about the family – this acts as the trigger 
for the request by the ICL to the Court for the s69ZW 
order if the response to the Notice of Risk has not 
already done so.

In Victoria, co-location has led to more targeted 
information requests to the Department and 
a reduction in the number of s91B orders and 
subpoenas to the Department.  On occasion where 
urgent information is required (for example, a recovery 
application) the Judge can request that the co-located 
official give oral evidence about the family. 

QPS civilian officers have also being co-located.  The co-
located police official in Brisbane is Edwina Sully who 
was formerly her Honour Judge Cassidy’s Associate.   
A Judge or Registrar can request oral evidence in 
urgent cases.
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POST COVID-19 THE ONLINE  
EVOLUTION OF DISPUTE RESOLUTION
In addition to Bruce Thiele’s recent FLPA webinar, 
he has prepared this article about the world of 
online dispute resolution (ODR) that has been 
thrust upon us by the COVID-19 pandemic. The full 
article is available here.

History is littered with black swan events – the dot.
com crash, 9/11, the GFC, Brexit and now COVID-19.

Black swan events also have a tendency to pave the 
way for innovation and change. Repurposing has 
become one of the trend words of 2020.

Family law courts in Australia very quickly 
implemented Microsoft Teams to ensure the 
continuity of appearances, applications and trials 
via video conferencing. Sheer necessity no doubt 
drove that quick adoption when the delays already 
facing those courts were notorious.

Technology enables the Court or an arbitrator 
to proceed with one party and their counsel 
physically with them and the other remotely 
attending through video app or both attending 
remotely and by video. Indeed, hearings of 
that fashion, by the Court or by arbitrators, 
have become necessary in light of the present 
COVID-19 pandemic. It is a mechanism well 
known to and used by Family Dispute Resolution 
Practitioners. If nothing else, the current 
COVID-19 pandemic is accelerating consideration 
of the use of such technologies. [1]

Even before the courts adopted video conferencing 
as their temporary normal, many savvy legal 
practitioners had already pivoted (another trending 
word) their face-to-face practises towards online 
platforms and this was especially the case for 
mediations.

The population, including mediators and legal 
practitioners, have now become more comfortable 
using video conferencing for professional 
interactions, the question now posed is “Why 
should we go back to the old normal?”

ONLINE ADR

In the ADR field, video conferencing is not 
something necessarily new and telephone 
mediations are certainly not a novel concept, 
but these platforms were not commonly utilised 
unless reasons of distance meant that the only 
forum in which a mediation could occur was via 

digital means. Usually, telephone conferencing 
was the default platform as there was no real 
understanding of the video conferencing software 
readily and conveniently available to the public and 
professionals at next to no cost.

With COVID-19, and the resulting physical 
restrictions and anxieties, video conferencing was 
quickly adopted by those with the resources and 
the aptitude to do so. For everyone else video 
conferencing was forced upon them as the only 
means of keeping their doors open. 

From an ADR perspective some advantages 
and disadvantages of the video conferencing 
system have emerged from the recent collective 
experiences of those participating in online 
mediations particularly in the context of using the 
Zoom platform. (This should not be read as an 
endorsement of Zoom as the only appropriate or 
the most appropriate platform available for video 
conferencing mediations).

Mediation through video conferencing falls 
within the broader terminology of Online Dispute 
Resolution or ODR. ODR covers all means of 
mediation reliant upon some technological 
interface to conduct the mediation and includes, 
telephone, text, email, internet interface and video 
conferencing.

ODR has of course been around for a while with the 
recent ALRC Family Law Review raising a specific 
question in the Issues Paper as to whether ODR 
should play a greater role in helping people resolve 
family law disputes.[2]

“In person” mediation (meaning the parties are in 
the same building at the same time) have of course 
been the standard approach to mediating family 
law disputes, however “in person” often does not 
equate to “face-to-face”.

Why this is so is no doubt linked to that most 
fundamental aspect of mediations – trust. Because 
parties to a dispute ordinarily distrust each other 
immensely, the trust factor within a mediation 
becomes vital. Boulle breaks down trust into 
three separate (but connected) areas – trust in the 
mediator, trust in the process and trust in ones own 
negotiating abilities. [3]

The other reason mediations have predominantly 
been in person is that mediation is often an adjunct 
of a court process….which has always been in 
person ! Indeed, it could fairly be asserted that 
pre COVID-19 a party would have to establish a 
reasonably strong case in order to obtain leave 

https://www.adrqueensland.com.au/n/UpcomingFLPASeminar-MediatinginaPandemic-447-117/
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from the Court to appear via telephone let alone 
video conferencing.

Until COVID-19, as a society we have probably 
developed a tendency to view in person interactions 
more favourably and as more trustworthy medium 
than online interactions.

In person mediation is not without its own 
shortcomings as indeed the recent ALRC Family Law 
Review recognised that in instances where there 
had occurred significant family violence, a victim’s 
option to resolve a family law dispute (parenting 
or property) through mediation was often 
unavailable forcing them to litigate, and therefore 
counterintuitively into a system where they may 
need to confront the perpetrator, on several 
occasions and over a sustained period of time, or, 
subjected to economical control or abuse.

COVID-19 has quickly forced upon most 
practitioners and clients the world of video 
communication and online mediations.

Anecdotally, many practitioners have stated to 
me that for them, they would be advocating for 
the continued and increased use of online dispute 
resolution. In case I was not just surrounding 
myself with those who had agreeable views to my 
own I conducted a straw poll of my peers. [4]  The 
following response encapsulates the tenor of most;

I think we all should embrace online meditations, 
and as practitioners support the idea, particularly 
as I do not think this pandemic is an isolated, once 
in a lifetime, event. We must grow more accustomed 
to practising in this fashion. In our office, we are still 
offering meeting by Zoom and Teams, even though we 
are all back in the office. We do this for many reasons, 
and clients seem to appreciate the option. The back 
end of the mediation, i.e. the communication between 
the solicitors and mediator, is crucial, and would need 
to be facilitated.

The overall responses indicated to me that on 
average, most legal practitioner had a positive 
experience and view of ODR but also considered 
that ODR would not replace in person mediations. 
For the most part, the responses indicated to me 
that it would be a case of “horses for courses” in 
terms of recommending in person or ODR.

ZOOM MEDIATIONS VS IN PERSON MEDIATIONS 
(WEIGHING THE BENEFITS)

In advising a client about whether or not to arrange 
a Zoom mediation with ADR Chambers the following 
table is offered to assist practitioners and clients 
weigh up the advantages and disadvantages of 
either forum. What legal practitioners probably 
should appreciate the most is that from the client’s 
perspective, they will likely have experienced neither 
forum whereas a practitioner, at least until March 
2020, would have predominantly experienced in 
person mediations.

“Because that’s the way we have always done it” is 
not an acceptable reason for not recommending 
video conferenced mediations to your client and 
potentially denies the client the opportunity of 
a fully informed decision about the platforms 
available to them.

Further, your lack of experience of ODR is also not 
an acceptable reason for advocating against ODR 
when the client would prefer that option.

The considerations generally fall into two categories, 
either tangible considerations such as travel costs 
or intangible considerations such as comfort and 
establishing rapport with the mediator.  There are 
also some existential considerations.

Whilst I would advocate for the use of 
videoconferencing more frequently, in person 
mediations should and will continue to be 
appropriate.

However, knowing that an alternative format is 
available, the duty falls upon the practitioner to 
discuss objectively the benefits and detriments 
of the two methods to provide the client with all 
necessary information to make a well-informed 
decision of their own. Our own fears or prejudices 
about in person mediations vs. ODR should not 
influence the client’s decision. 

entire day out of their diary when participating in 
a mediation and achieve little other work before, 
during or after the mediation particularly when out 
of their office. The list of messages and emails to 
follow up upon grows. Regional solicitors having to 
travel into a mediation no doubt experience this 
issue on a greater level.

To read Bruce Thiele’s full article, visit the ADR 
Chambers news website.

https://www.adrqueensland.com.au/n/UpcomingFLPASeminar-MediatinginaPandemic-447-117/
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LATEST TWILIGHT WEBINAR REVIEWS

MEDIATING IN A PANDEMIC 
COVID-19 has changed many aspects of what we as 
family lawyers and practitioners do. We have had to 
adapt. One example was how we changed how we 
mediate. 

Some of us scrambled to understand how to 
connect, where to place the camera and how to 
get more than one person in an online room. For 
others it represented an easier way and perhaps an 
earlier transition into the future of family law and 
alternative dispute resolution.  

Mediator, arbitrator and barrister Bruce Thiele 
presented to FLPA members in July on this very 
relevant topic to discuss how his mediation practice 
has adapted to COVID-19. 

Bruce shared his learnings, and discussed building 
rapport in an online world and managing the 
usual client expectations and concerns. He also 
gave some practical guidance and support about 

online platforms, weighing up the advantages and 
disadvantages of each.

To see this webinar and others including our most 
recent webinar on Parental Alienation held on 24 
September, visit the Webinar Shop. 

FLPA has already held a number of webinars through 2020. If you missed either of these recent 
webinars and would like to view them, check out the Webinar Shop to purchase any previous  
Twilight Webinars and Lunchtime Webinars. 

UPCOMING FLPA
PROFESSIONAL DEVELOPMENT & OTHER EVENTS

COVID restrictions or not, FLPA continues to develop fun and relevant professional development events. Below 
are upcoming FLPA and other events. Keep an eye out on email and Facebook for other events planned. 

“PROSECCO AND PARENTING ALTERNATIVES”

Facilitated by Rachael Murray of Mills Oakley, this 
will be another fun Twilight webinar (and hopefully 
in person seminar). 

WHEN: 5.30pm, Thursday 22 October 2020. 

Stay tuned for more details.

EXTENDED FLPA TWILIGHT SEMINAR/WEBINAR - ADVOCACY IN THE COURTROOM

Join us for an extended twilight seminar/webinar 
where Dr Jacoba Brasch of Queen’s Counsel and 
Rebecca Horsley of Counsel will be presenting 
and undertaking a mock urgent interim parenting 
hearing, before The Honourable Justice Baumann  
as acting Judge. 

The mock court documents will be released to 
participants prior so that the issues can be known 
and considered in advanced.

This informative mock hearing will include an urgent 
oral family report by a Family Consultant. An event 
on the Professional Development calendar not to be 
missed. 

WHEN: 4.00pm to 7.00pm, Thursday, 5 November 
2020

More information to come. 

https://www.flpa.org.au/webinar-shop/


CHILD SUPPORT CARE ESTIMATOR

The below button takes you to the Child Support Agency’s Care 
Estimator and Child Support/FTB Estimator. Bookmark it for easy 

access and reference.

View website

The Titles Office website 
for industry professionals 
includes:· the Land Titles 
Practice Manual (how to 
complete and lodge land 
registry forms), The fee 

calculator (calculates the 
lodgement fees payable on 

land registry forms), and the 
latest land registry forms.

TITLES OFFICE

www.flpa.org.au

JOIN FLPA’S LINKEDIN GROUP 

If you're on LinkedIn, don't forget to follow FLPA's group. It's a closed group,  
open only to FLPA members. Click here to find the group. 

FOLLOW US...

FOLLOW FLPA’S  
FACEBOOK

FLPA is now on Facebook!  
Follow us for information, 

news, professional development 
information and competitions. 

https://www.flpa.org.au/
https://www.linkedin.com/groups/6640041/
https://twitter.com/flpaq
https://www.linkedin.com/groups/6640041/
https://www.facebook.com/flpaq/
https://www.facebook.com/flpaq/
https://www.business.qld.gov.au/industries/building-property-development/titles-property-surveying/titles-property/help/practice-manual
https://www.business.qld.gov.au/industries/building-property-development/titles-property-surveying/titles-property/help/practice-manual
https://processing.csa.gov.au/ChildSupportFormula/CareEstimator.aspx



